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	Network Integrator Predicts Strong Partner Return on Investment (ROI)

	
	
	
	

	
	
	
	“For partners, the value of Windows Vista will be in the ability to provide a fundamentally more secure, reliable operating platform and improved user experience.”

Neil Rosenberg, President and Chief Executive Officer, Quality Technology Solutions



Business Needs

Quality Technology Solutions, Inc. (QTS), a mid-size network integrator and Microsoft Gold Certified Partner, joined the Windows Vista™ Technology Adoption Program (TAP) to build expertise early with the new operating system. The company recognized the opportunities Windows Vista could bring to the business and wanted to develop a competitive edge in the marketplace. 
Solution

The QTS team deployed prerelease versions of Windows Vista throughout the beta cycle at four customers with between 250 and 2,600 users. They used the Windows Vista version of the Microsoft® Solution Accelerator for Business Desktop Deployment 2007 to push a single image to user computers, speeding deployment and refreshes of the operating system from a single maintenance point. 
Benefits

QTS has realized these benefits from deploying Windows Vista as part of the TAP:
· Increased revenue opportunities. During the TAP, QTS recognized value-added service and consulting opportunities associated with deploying Windows Vista. For example, customers may need to develop optimized infrastructure to take advantage of Windows Vista across their organizations. Upgrade planning that addresses customer goals and minimizes risk and disruption around software compatibility, hardware requirements, and cutover methodology provides another big opportunity.
· Fast return on investment (ROI). QTS made a major commitment to the TAP, investing most of its two top engineers’ time for nearly a year. The company anticipates an ROI of as much as US$500,000 in 2007 after only one year with the TAP.
· Increased deployment speed. Automated tools in Windows Vista significantly speed deployment. In one situation, QTS deployed five desktops—one at a time in sequence—in the time that it took the customer’s IT staff to deploy one Microsoft Windows® XP computer. QTS estimates that its teams will be able to image and configure as many as 100 computers in an eight-hour period (subject to hardware and network infrastructure), a tenfold increase over the customer’s current process. 
Partner: Quality Technology Solutions, Inc. (QTS)


Web Site: � HYPERLINK "http://www.QTSnet.com" �www.QTSnet.com�	


Partner Size: 20


Country or Region: United States


Industry: High-tech IT services





Partner Profile


A leading network integrator supporting businesses in the northeastern region of the United States since 1992, Microsoft® Gold Certified Partner QTS delivers “worry-free” network solutions to customers, specializing in security, network management, and high-availability solutions that help customers grow their businesses, reduce costs, and create competitive advantage. 





Software and Services


Windows Vista


2007 Microsoft Office system


Microsoft Solution Accelerator for Business Desktop Deployment 2007





For more information about other Microsoft customer successes, please visit:


� HYPERLINK "http://members.microsoft.com/customerevidence/" ��members.microsoft.com/customerevidence�
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